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Cincinnati Township

204 East Main, So. Pekin, IL 61564

Monica, 309-348-2200

Primary Clients/services: 

General assistance, such as road maintenance, delivery of Social Security checks

Average number served:

Summer: 1 – 2/week

Winter: 1 – 2/week

Transportation provided by agency:

None

Perceived transportation needs:

Elderly and disabled can get to doctors and other needs by calling WeCare

Fixed route or dial-a-ride service needed in the community: 

Nothing appears to be needed on a regular basis; WeCare serves most peoples’ needs

 Additional comments:

Don’t believe any additional transportation is needed.

*****

East Peoria Housing Authority

100 So. Main, East Peoria, IL 61611

Susan Thompson, 309-698-4718

Primary Clients: 

Apartment landlords

Average number served:

Do not work with residents; only with landlords who own the properties

Transportation provided by agency:

None

Perceived transportation needs:

Do not work with the people who may need assistance

Fixed route or dial-a-ride service needed in the community: 

Don’t know of any need.
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Elm Grove Township

14490 Watson Rd., Pekin, IL 61554

Galen Kock: 309-925-3585 Office; 309-925-5378 Home

Primary Clients/services: 

Mainly supervise road repair and cleaning; we assist if someone comes in and qualifies with rent or heating

Average number served:

1 person last year

Transportation provided by agency:

None

Perceived transportation needs:

None.  WeCare takes care of those who need transportation.

Fixed route or dial-a-ride service needed in the community: 

None needed.  Have had no requests.

*****

FonDuLac Township

266 East Washington

Wilma Hutchison: 309-699-5621

Primary Clients/services: 

Assistance programs for people who need help with rent, food, and the like; overall maintenance

Average number served:

Summer: 2/week

Winter: 2/week

Transportation provided by agency:

None; occasionally a City Link bus pass is provided

Perceived transportation needs:

People currently can use the bus to get from East Peoria to Peoria and Pekin

Fixed route or dial-a-ride service needed in the community: 

No additional routes are needed

Additional comments:

“We appreciate having City Link.”
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Groveland Township

18661 Springfield Rd., East Peoria, IL 61611

Jim Newcomb: 309-387-6812

Primary Clients/services: 

Take care of the financial and general management of the Township

Average number served:

The entire Groveland Township

Transportation provided by agency:

None

Perceived transportation needs:

Never heard any comments about the need

Fixed route or dial-a-ride service needed in the community: 

None needed

Additional comments:

“No one has ever made a comment about needing transportation.”

*****

Miller Senior Center

551 So. 14th Street, Pekin, IL 61554

Ethel Noonan, 309-346-5210

Primary Clients/services: 

Senior citizens; multiple services

Average number served:

Summer: 15 to 20/day

Winter: 15 to 20/day

Transportation provided by agency:

Service to Pekin; $3 donation requested

Service to Peoria: $10 donation requested

Perceived transportation needs:

Seniors are turned down because the agency does not have enough drivers to meet demand

Fixed route or dial-a-ride service needed in the community: 

No fixed route or dial-a-ride needed; however the agency does need more drivers and vehicles to meet current demand

Additional comments:

“We cannot accommodate all the seniors who need transportation.”
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Morton Township

300 West Jefferson, Morton, IL 61550

Gene Smith: 309-266-6445

Primary Clients/services: 

General assistance to those in need, such as low income and seniors

Average number served:

10 to 12 throughout the year

Transportation provided by agency:

None

Perceived transportation needs:

None; WeCare does a great job

Fixed route or dial-a-ride service needed in the community: 

None needed

Additional comments:

“WeCare does an excellent job responding the needs.”

*****

Pekin Hospital/Community Relations

600 So. 13th St., Pekin, IL 61554

Christi Perry: 309-347-1151

Primary Clients/services: 

Volunteer services/marketing

Average number served:

Cannot say.  Provide services for in-patients, out-patients and doctor’s offices

Transportation provided by agency:

None

Perceived transportation needs:

Patients use Miller Service and WeCare to get to appointments and back home

Fixed route or dial-a-ride service needed in the community: 

None needed.  The hospital does not get involved in transportation needs of patients.

Additional comments:

“Volunteers find their own transportation and WeCare and Miller fill patient needs.”
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Pekin Housing Authority

1901 Broadway, Pekin, IL 61554

Kelly Jacobs, 309-346-7996

Primary Clients: 

Apartment landlords

Average number served:

196 apartments

Transportation provided by agency:

None

Perceived transportation needs:

Do not work with the people who may need assistance

Fixed route or dial-a-ride service needed in the community: 

Don’t know

*****

Pekin Manor

1520 El Camino Drive, Pekin, IL 61554

Becky, 309-353-1099

Primary Clients: 

Nursing home; skilled nursing residents

Average number served:

89 to 105 capacity

Transportation provided by agency:

None

Perceived transportation needs:

People call an agency like WeCare for transportation

Fixed route or dial-a-ride service needed in the community: 

Patients do not go anywhere, except to appointments
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Sand Prairie Township

102 So. Church, Green Valley, IL 61534

Jerry Shay: 309-352-2233

Primary Clients/services: 

Provide assistance with utilities; once a month facility is open for people to receive food

Average number served:

Summer: 1 to 2/week

Winter: 2/week

Transportation provided by agency:

None

Perceived transportation needs:

No one has expressed a need

Fixed route or dial-a-ride service needed in the community: 

None needed.  WeCare provides assistance where needed.

*****

Springlake Township

6903 Townline Road, Manito, IL 61546

Rosemary Palmer: 309-545-2224 Office; 309-696-4217 Cell

Primary Clients/services: 

Provide general assistance where needed; assist low income and seniors

Average number served:

Summer: 4/week

Winter: 8/week

Transportation provided by agency:

None provided, but Rosemary will go to visit people

Perceived transportation needs:

Need for additional financial assistance in areas where transportation is not provided

Fixed route or dial-a-ride service needed in the community: 

Only assistance for those who do not have transportation
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Tazewell Community Services

2005 So. Main, Morton, IL 61550

Ann Meyer: 309-266-9941

Primary Clients/services: 

Assistance for low-income and seniors

Average number served:

Summer: 50/week

Winter: 200/week

Transportation provided by agency:

None

Perceived transportation needs:

People are referred to WeCare or Miller Service

Fixed route or dial-a-ride service needed in the community: 

There is limited transportation, especially for seniors

Additional comments:

The agency visits a lot of homes in the months of October, November and December to set up programs.  “We go to their homes, but they need transportation assistance.”

*****

Tazewell County Resource Center

Rural Route 1, Tremont, IL 61568

Nichole Griffin, 309-347-7148

Primary Clients/services: 

Low income and homeless

Shelter workshops; all-day training sessions 

Average number served:

Summer: 120/day

Winter: 120/day

Transportation provided by agency:

Contracts with Pekin Municipal Bus Service and WeCare

Perceived transportation needs:

Currently, the two bus services are adequate for transportation needs

Fixed route or dial-a-ride service needed in the community: 

No additional transportation needs at the present

Additional comments:

“If client numbers go up considerably Pekin MBS and WeCare could not provide the additional needs and the agency would have to look elsewhere for help.”
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Washington Senior Center

101 Burton, Washington, IL 61571

Jean Butterly, Director, 309-444-8777

Primary Clients/services: 

Senior citizens who come for games and activities

Average number served:

Summer: 200 to 300/month

Winter: 100/month

Transportation provided by agency:

None

Perceived transportation needs:

Receive approximately 1 call per week requesting transportation.  They have gone to the Washington City Council and asked for help, but have not received any yet.

Fixed route or dial-a-ride service needed in the community: 

Straight route from Washington to Sunnyland; travel down Route 24 would be excellent

 Additional comments:

“Get us some help.  We need transportation for our seniors in Washington.”

*****

Washington Township

58 Valley Forge Rd., Washington, IL 61571

Ken Holford: 309-444-2987

Primary Clients/services: 

Deal with the financial needs of low-income and seniors

Average number served:

Summer: 6/week

Winter: 6/week

Transportation provided by agency:

None

Perceived transportation needs:

The community does not have WeCare or bus lines

Fixed route or dial-a-ride service needed in the community: 

Ken’s wife is talking to the Washington City Council and Tri-County to see if they can provide transportation.

Additional comments:

“We are just not involved in that sector.”

Tri-County Transit Study

Survey of Service Organizations in Rural Greater Peoria – Page 9

Woodford County Housing Authority

410 East Eureka, Eureka, IL 61530

Mary Miller: 309-467-4623

Primary Clients/services: 

Low-income housing residents

Average number served:

Own and oversee 64 units and 240 vouchers

Transportation provided by agency:

None

Perceived transportation needs:

WeCare out of Morton provides transportation

Fixed route or dial-a-ride service needed in the community: 

Need a bus that would take residents to Peoria or to ICC for school

Additional comments:

“If transportation was available, maybe some of the residents could get jobs in Peoria.”

*****

Woodford County Satellite Office

107 No. Major Street, Eureka, IL 61530

Marla, 309-467-4661

Primary Clients/services: 

Refer people to organizations for training, schooling or as replacements for jobs

Average number served:

Summer: Approximately 20/week

Winter: Approximately 20/week

Transportation provided by agency:

None

Perceived transportation needs:

Rural areas could use transportation for people who do not have cars or other means of transportation to get to their training.

Fixed route or dial-a-ride service needed in the community: 

Transportation that would provide access to the different communities

Additional comments:

“Our clients definitely need transportation in areas that do not currently have any type of public transportation services.  Free, or assisted transportation would help these people to get training.”
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Woodford County Senior Services

111 West Washington, Suite 330, East Peoria, IL 61611

Theresa: 309-453-2736

Primary Clients/services: 

Organize caseworkers who visit people in their homes

Average number served:

Don’t know

Transportation provided by agency:

None

Perceived transportation needs:

People are referred to CityLift or WeCare for visits to doctors, but they are very limited to where they can go.

Fixed route or dial-a-ride service needed in the community: 

Transportation is needed in the rural areas where CityLift and WeCare do not go.

Additional comments:

“There is no transportation in a lot of areas, and people really need assistance to get to doctors or stores, even if they are not on any social plan.”

*****

Workforce Development Central Illinois

211 Fulton, Suite 300, Peoria, IL 61602

Karen Outland: 309-495-8900

Primary Clients/services: 

Dislocated workers, unemployed; provide assistance in finding jobs and a place to research for a job; Federally funded grants for schooling to unemployed

Average number served:

Summer: 1,500/week

Winter: 1,000/week

Transportation provided by agency:

Provide tokens to ride the bus to school/job applications

Perceived transportation needs:

Need more bus stops near the office.  The bus stops two – three blocks from the office, and in winter, it’s cold for the walk

Fixed route or dial-a-ride service needed in the community:

More bus stops in front of the building

Additional comments:

“A bus stop in front of our building would be a great help.  We also need more assistance in providing bus tokens.”
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Name of organization: YWCA of Pekin

315 Buena Vista, Pekin, IL 61554

Melinda Figge, 309-347-2104

Primary Clients/services: 

Families – daycare

Pool therapy

Adult literacy 

Senior therapy/literacy

Average number served:

Summer: 225 to 250/week

Winter: 300/week

Transportation provided by agency:

None

Perceived transportation needs:

Many have no driver’s license and must rely on someone else driving them or on the bus.  Much of the time, the bus schedule does not match the needs of people who have appointments at the YWCA.

Fixed route or dial-a-ride service needed in the community: 

More routes with more frequent schedules

More service across the Illinois River (between Pekin and Peoria)

 Additional comments:

“A lot of our people cannot get to Peoria in time for their social service appointments.”

