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DRAFT – 11/6/06

Tri-County Regional Transit Study

Survey of Peoria Area Residents

November 2006

Hello, I'm __________________ calling from GMA Research, a marketing research firm in the Seattle, Washington area.  We are conducting a 10-minute public opinion survey for the Greater Peoria Area concerning transportation services to help with future planning.   I am not trying to sell you anything.  Are you 18 years of age or older?   (IF NOT, ASK TO SPEAK WITH SOMEONE IN THE HOUSEHOLD WHO IS THIS AGE, OR FIND AN AP​PROPRIATE TIME TO CALL BACK TO TALK WITH THAT PERSON).

1.
What are the names of the local public bus services?  (DO NOT READ)

1 City Link

2 Pekin Municipal Bus Service

3 East Peoria Mass Transit

4 We Care

5 City Lift

Other: ___________________________

9
Don’t know

2a.
Have you, or someone in your household, ever ridden on City Link?  How about Pekin Municipal Bus Service or East Peoria Mass Transit?

1 City Link





)

2 Pekin Municipal Bus Service


) IF YES, ASK 2b

3 East Peoria Mass Transit



)

4 Have not ridden on any – SKIP TO QUESTION 3

2b.
Have you, or a person in your household, ridden on City Link (Pekin Municipal Bus Service) (East Peoria Mass Transit) in the last year?

1 Yes - City Link





)


2 Yes - Pekin Municipal Bus Service


) IF YES, ASK 2c

3 Yes - East Peoria Mass Transit


)


4 Have not ridden on any in the last year

2c.
Are you, or is someone in your household, a regular bus rider now?

1 Yes

2 No

3 Sometimes

3.
On a 5-point scale, where 5 is excellent and 1 is very poor, overall how would you rate the three major bus systems I mentioned?  (ROTATE LIST)  First, how about _____________, would you rate the overall transit system as 5, 4, 3, 2 or 1?

	Transit Agency
	Excellent---------------------------Very Poor
	Don’t

Know

	
	
	

	City Link
	5
	4
	3
	2
	1
	0

	Pekin Municipal Bus Service
	5
	4
	3
	2
	1
	0

	East Peoria Mass Transit
	5
	4
	3
	2
	1
	0


4.
A study is underway looking at developing a more regional approach to transit services for the three counties – Peoria, Tazewell and Woodford.  I am going to read a list of possible new places where bus service could be provided or improved.  As I read each option, will you please tell me how important you believe this improvement would be on a 5-point scale where 5 is very important and 1 is not at all important.  First, how about _______________ (ROTATE LIST).

	Potential New/Improved bus service
	Very important---Not important
	Don’t

Know

	
	
	

	Service to Bartonville
	5
	4
	3
	2
	1
	0

	More service to East Peoria
	5
	4
	3
	2
	1
	0

	More service to Pekin
	5
	4
	3
	2
	1
	0

	Service to Chilacothe
	5
	4
	3
	2
	1
	0

	Service to Washington
	5
	4
	3
	2
	1
	0

	Service to Morton
	5
	4
	3
	2
	1
	0


5.
Is there a community I didn’t mention that you believe would benefit from bus service or more bus services?


Yes; _____________________________________________________________

6.
I am going to read a list of potential service improvements for the local bus services.

On the 5-point scale where 5 is very important and 1 is not at all important, will you please rate each suggested improvement?  First, how about ______________________________ (ROTATE LIST)

	Potential Bus Improvements
	Very important---Not important
	Don’t

Know

	
	
	

	Saturday service after midnight
	5
	4
	3
	2
	1
	0

	Sunday service
	5
	4
	3
	2
	1
	0

	A route closer to your home
	5
	4
	3
	2
	1
	0

	A route closer to your job or school
	5
	4
	3
	2
	1
	0

	More frequent bus service
	5
	4
	3
	2
	1
	0

	Bus shelters
	5
	4
	3
	2
	1
	0

	Make the bus system easier to understand
	5
	4
	3
	2
	1
	0

	More direct bus routes
	5
	4
	3
	2
	1
	0

	Better route and schedule information
	5
	4
	3
	2
	1
	0


7.
Is there a potential bus service improvement I did not read that you believe is very important?  What is that?


______________________________________________________________________


9  Nothing else named

8.
If some of the improvements were made that are most important to you, how likely would you be to begin riding the bus or to ride it more often?  Would you say you would be:

1 Very likely

2 Somewhat likely

3 Somewhat unlikely

4 Very unlikely

5 Use the bus all the time now

6 Don’t know (DON’T READ)

9.
Do you think that a good public bus system is important to the economic vitality of the Greater Peoria area?

1 Yes

2 No

3 Not sure

10.
What do you believe are major reasons that people in the Greater Peoria Area ARE using the local buses? (DO NOT READ; MARK ALL THAT APPLY)


______________________________________________________________________

	01
	No choice (no vehicle)
	06
	Don’t like to drive a car

	02
	Saves money (cheaper than a car)
	07
	Know how to use the system

	03
	Convenient for them to use
	
	

	04
	Avoids traffic hassles
	09
	Other

	05
	Benefits the environment
	10
	Don’t know


Now, I'd like to ask a few demographic questions for classification purposes.  Your answers will in no way be identified with your name.

11a.
What is your current employment status?  (IF THEY HESITATE, ASK….Are you____)

1 Employed full time

2 Employed part time

3 Full time student

4 Unemployed


)

5 Retired


)  SKIP TO QUESTION 12

6 Homemaker


)

7 Refused (DO NOT READ)
)

11b.
How do you usually travel between home and work or school?

1 Drive alone

2 Drive with one or more other people

3 Bus



)

4 Walk



) SKIP TO QUESTION 12

5 Bike



)

6 Work at home

)


7
No response 

)

11c.
On average, how long does it take you to travel one-way to work or school?

1 5 minutes or less

2 6 to 10 minutes

3 11 to 15 minutes

4 16 to 20 minutes

5 21 to 30 minutes

6 More than 30 minutes

7 No response

11d.
Is finding a parking place or paying for parking at your place of work or school a concern to you?

1 Yes

2 Sometimes

3 No

4 Not sure

12.
What is your age? _____ (IF PERSON HESITATES, READ THE RANGES)


1
Under 25

4
45 - 54


2
25 – 34

5
55 - 64


3
35 – 44

6
65 and older


4
45 – 54

7
Refused

13.
Are there any children, under 18 residing in your household?


1
Yes


2
No  

14.
Is there any member of your household who has a health condition that makes it difficult for them to travel in and around the local area?

1 Yes

2 No

3 Refused

15.
Is there any member of your household that has ever had difficulty seeking or retaining employment because there was no transportation available?

1 Yes

2 No

3 Not sure

4 Refused

16.
Has anyone in your household ever been stranded because there was no transportation available?

1 Yes

2 No

3 Not sure

4 Refused

18.
Finally, how many cars or trucks are in working condition in your household?  ________

Thank you very much for your time.
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