Appendix F: SURVEY INTRODUCTION SCRIPT

[bookmark: _GoBack]Tips:
-Keep it simple
-Keep it short	
-Be friendly and polite
-Don’t force the issue

Important Information:
-The survey is for the Peoria, Tazewell, Woodford Tri-County Planning Commission
-Their feedback is crucial for the planning process
-IT WILL TAKE ABOUT 15 MINUTES
-You will return tomorrow to pick it up
-Hang it on door after finished, so won’t be bothered again
-Participation is voluntary
-All answers are kept confidential and no one will be named in the report
-Cover letter has info of TCPRC staffer to contact with any questions

Sample Script:
“Hello. My name is __________, and I’m volunteering for the Peoria-Tazewell-Woodford Tri-County Planning Commission. We’re doing a survey on our community and you have been selected to participate. Your feedback is crucial for us. It will let us understand how people living in the Tri-Counties think of our community. It will take about 15 minutes to complete. We’ll be back tomorrow to pick up the survey. Please hang it on your door after you’re finished, so we won’t have to bother you again. Your participation in this survey is totally voluntary. Your responses will be kept confidential. No individual will be identified in the analysis or report. If you have any concerns about this study, please contact the Tri-County Regional Planning Commission staffer listed on the cover letter.”
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